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Data care.

Please ensure that you have backed up your data wherever possible
before you bring a repair to us, or request a home visit. If for any
reason you cannot back up your data please ensure that we are aware
of any important data and where it is located, e.g.: My Documents.

Whilst every effort is made to preserve your personal data stored on
your PC or Laptop please be aware that Coorecom Ltd accepts no
responsibility for the loss of any data during the course of any repair or
examination to any data storage device.

Disposal of data.

All Computers and Laptops that are scrapped by us will have their hard
drives removed prior to disposal. These drives are then physically
destroyed before disposal. The data stored on them cannot be
retrieved by any means once destroyed. If you wish to retain the drives
yourself please let us know and we can remove the drive for you.
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